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Publishable Summary 

DOME 4.0 is a diversified, muti-functional platform that aims to promote collaborations among various 

partners across a wide range of industries. The essence of the successful development of a digital smart 

platform product lies in the core understanding of its user’s backgrounds and crucial needs. DOME 4.0 

followed this direction and heavy investigations were conducted for all use cases for the chosen industrial 

cases. The analysis mainly took from the perspectives of the user and provider, identifying the 

background, and participant’s goals as foundations, to build user stories and use cases that define the 

technical requirements for the platform. During the investigation, attention was drawn to investigating 

the real needs of each industrial showcase. This goal leads to the carrying of a large amount of interviews 

with various industrial showcase partners to point out their industrial bottle-neck issues and picture they 

would solve them through interacting with DOME 4.0. In the end, we were able to identify all crucial use 

cases associated with each showcase and generated valuable technical requirements for the DOME 4.0 to 

grow upon.  These will be reflected in future versions of DOME 4.0.  
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